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APPENDIX A DRAFT STANDARD SERVICE CONTRACT 

xxxxxxxxxxxxxxx
CLEANING SERVICES AGREEMENT

This contract made this      day of              2017 Between the Government of Bermuda as represented by the Bermuda Police Service of the First Part and xxxxxxxxxxxxxxxxxx of the Second Part” 
The Company shall commence janitorial services as specified in the Schedule attached hereto.  The Company shall provide and furnish all labour and cleaning materials (with the exception of washroom dispensers), tools, equipment and services required for the performance and completion of the said janitorial work.

A.
THE PARTIES AGREE TO THE FOLLOWING:

1. A flat rate of $xxxx  for cleaning payable monthly in arrears.  The rates agreed hereto shall be firm for the period 1 January 2018 to 31 March 2020. 
2. Any additional services to be provided on an "on call basis" of $_______ per man hour.  This price will be unchanged for the duration of the contract.

3. Duties to be performed hereunder shall be in accordance with Section 2:  Description of Service Specifications as set out in signed RFP.

B.
The Company shall provide the following information to the Department within 30 days of the signing of this contract:

1. Proposed schedules.  The scheduling of any major cleaning will be mutually agreed. 
2. Plans for training cleaning personnel to perform janitorial services prescribed in the schedule attached hereto and forming part of this agreement.
3. The method the Company intends to use in order to ascertain whether or not the subject facilities have been cleaned in accordance with the specification and conditions of the Cleaning Quality Standards provided in the Companies’ proposals giving special attention to green cleaning methods.
4. The Company’s proposal shall form part of this Agreement.

C.
The Company and its personnel assigned to the subject facility agree:
1. To adhere to all aspects of the security and facility access program for employees which include personnel background checks, photographic identification cards and computerized access control. The Bermuda Police Service reserves the right to refuse and/or remove any employee of the Company that does not meet the security or performance requirements. 

2. To advise all employees prior to assignment that public areas and administration offices are not to be used as break areas AND the consumption of alcoholic beverages or drugs are strictly forbidden.  There is to be no smoking on any Bermuda Police Service properties.
3. Personnel assigned to the subject facilities shall be employees of the Company; subcontracting such janitorial services is prohibited without the Department's consent.

4. The Company shall pay all wages, taxes and benefits required by law or other legal agreement;

5. The Company shall provide a list of all equipment to be allocated to this contract;

6. The Company shall provide a list of all cleaning materials that it plans to use to perform the said janitorial services.  The Department reserves the right to require the use of a certain cleaning products or type of product if that product is specified or required under the terms of a warranty or guarantee;

7. The Bermuda Police Service reserves the right to request an authorized representative to carry out an inspection of the subject areas with the Company’s appointed supervisor at any time during work hours at times to be agreed.
8. Any deficiencies will be brought to the attention of the management either verbally or in writing with corrective action taken immediately.  Should any deficiency not be corrected, or continue to occur, a monetary amount proportionate to the deficient work will be withheld from the monthly payment until such deficiency is corrected. 

9. The Bermuda Police Service reserves the right to require the Company to hire an outside cleaning contractor, at the expense of the Company, should the Company or its employees be unable or unwilling, such as during strike action, to carry out the work specified in the Cleaning Schedule 

10. The Company must provide 24 hour telephone communication between the shift supervisor and the Department.

11. The Company shall supply extra staff for “on call work” so as not to detract from scheduled work. Costs for this will be billed separately by the Company.
12. The Company is required to make the most efficient use of all cleaning materials whilst maintaining a high level of service.  Any misuse or theft of Government property or supplies will result in prosecution to the maximum extent of the law.

13. The Company shall duly insure, through Workers Compensation all persons employed in cleaning in pursuance of this contract against accident and agrees to indemnify the Bermuda Government against all liability in that regard.

14. The Company shall (as between the parties hereto) accept liability claim proceedings expense or loss in respect of personal injury to or the death of any person whatsoever (unless due to the negligence or willful default of the Bermuda Government or of its employee or agent other than the Company or an employee or agent of the Company) or in respect of damage to any property whatsoever real or personal to whomsoever belonging (if due to the negligence or willful default of the Company or its employee or agent) where such injury, death or damage as the case may be shall be caused by or arise out of or in the course of the carrying out of the Company's duties, and be limited to $2,000,000.00 in respect of any one occurrence.
15. Without prejudice to its liability to indemnify the Government of Bermuda as aforesaid, the Company shall, at its own expense at all times, maintain with reputable insurers such insurance as may be necessary to cover the said liability, and all other liability which the Company may (apart from the preceding sub-clause) incur in respect of any personal injury, death or damage to property whatsoever caused by or arising out of, or in the course of carrying out of the Company's duties.  Provided that in respect of damage to property such insurance cover may be limited to $2,000,000.00 in respect of any one occurrence.  The Company shall (also) at its own expense at all times, maintain, or cause to be maintained, in respect and for the benefit of every employee of the Company who shall be engaged in the performance of the Company's duties hereunder, a policy of insurance with reputable insurers for Workers Compensation however caused in the sum of $500,000 at least, and shall not cause or permit any of its employees so engaged unless insured as aforesaid.  The Company shall provide the Department a copy of any/or all of the insurance policies before referred to and the insurer's receipts for the last premiums due in respect thereof. To take out and keep in force indemnity insurance with an insurance company of repute to indemnify the Government and the Company against any loss or damage to the Landlord’s property and also against all actions, proceedings, claims, costs and demands for personal injury or for damage to or loss of property arising directly or indirectly by reason of the use of  the Demised Premises by the Licensee such insurance to be to the minimum of $2 million for any one claim with more than one claim being permissible each year such policy or policies of insurance and the last premium of receipt to be available and produced on demand by the Licensee for inspection by the Landlord at any time.

16.
If any dispute or difference shall arise between the parties hereto touching any clause matter or thing whatsoever herein contained or the operation or construction thereof or any matter or thing in any way connected with this Agreement or the rights duties or liabilities of either party under or in connection with this Agreement and cannot be settled through negotiation, the parties agree first to try in good faith to settle the dispute by mediation before resorting to arbitration, litigation, or some other dispute resolution procedure. The fees for the mediation will be borne equally by the parties.
16. Any notice to be served by either party hereunder or under the general law relating hereto shall be in writing and shall be properly served if sent by prepaid registered mail addressed to the principal place of business in Bermuda of the party being served and shall be deemed to be delivered on the tenth day after the envelope containing the same shall have been entrusted to the care of the postal authorities.

17. There will be a probationary period of six months commencing on the start date of the contract, with an in-depth assessment of the service at both 3 and 6 months.
18. The Company shall comply with all statutory and other provisions to be observed and performed in connection with the services provided under this Agreement provided always that the company shall hire only Bermudians or those workers that have a legal right to work in Bermuda.
19. Notwithstanding the Parties’ access to alternative dispute resolution methods set out in paragraph 16 or the fact that either party may have engaged any alternative resolution process, either party may elect to terminate this agreement at any time by giving to the other party two months’ notice. For further certainty, the termination provision in this paragraph may be exercised at any time without the need of either party to allege, claim or prove default or cause for termination.
20. There will be regular performance meeting between the Company and the Departments representative. 

21. The Company will perform the cleaning as per the Attached Schedule.

22. The Party of the First Part may elect to consider the failure to deliver any deliverable within the timeframe as a material breach of contract and terminate this agreement.

IN WITNESS WHEREOF the parties hereto have executed these presents.

SIGNED AS A DEED:
In the presence of
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Definition of Janitorial Services & Tasks

Empty trash containers 

Trash will be sorted as ‘blue’ recycling (cans/glass) and ‘other’ all other rubbish which will be collected in separate color coded receptacles. Carry container to cart and empty. Replace liner if necessary. 

Clean trash containers 
Spray inside of container with approved cleaner. Wipe out and replace liner. 

Vacuum and mop floors 

Vacuum entire floor including: edge vacuuming corners; baseboards; around furniture. Mop entire floor including edge mopping, around furniture, with an approved cleaner at proper mixture levels. 

Re-finish floors 

Hard surface floors will be scrubbed and assessed for the amount of finish that will be applied to deliver a polished appearance. 

Clean walls, partitions and doors 

Wipe partitions, walls and doors clean with approved cleaning solution

Spot-clean walls, partitions and doors 

Remove finger smudges, spots, or graffiti from walls and doors as required with appropriate cleaning materials. 

Clean and disinfect restroom fixtures 

Clean and disinfect restroom fixtures with an approved chemical. 

Clean drinking fountains 

Wipe all surfaces of fixtures with approved cleaner; polish bright work. 

Clean sinks 

Wipe all surfaces of fixtures with approved cleaner; polish bright work. 

Replenish supplies
Restroom supplies - Refill soap, towel, and toilet paper dispensers, making sure they are operational. 

Break room and ready room 

Refill soap and towel dispensers, making sure they are operational. 

Clean mirrors and partitions 

Wipe all surfaces of fixtures with approved cleaner. 

Power wash walls and floors 
Use pressure washer machine following manufacturer’s direction and thoroughly clean the walls and floors of a hard surface area. 
Dust surfaces and vents 

Wipe down surfaces and dust surfaces which are free of objects, including vents, ledges, window sills, and cubicle partitions. 
Remove graffiti 

Remove graffiti with an appropriate cleaning chemical/solution

Spot carpet care 

Use carpet steam cleaner to appropriately clean the area that has been stained.

Clean windows 

Use an approved cleaning solution to clean the interiors sides of windows and door vision panels 

Note

The Company will give special attention to Green Cleaning methods.
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